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 COMMUNICATIONS OFFICER 

JOB DESCRIPTION 
TITLE:   Communications Officer 

REPORTS TO:  Communications Lead 

CONTRACT:  Permanent 

HOURS:   Full time, 35 hours per week.  

LOCATION:  Based in central London (Currently remote working)  

SALARY:                 £28,560 - £33,660 

 

ABOUT A4ID 

A4ID is a global charity with a vision to see the law and lawyers play their full part in the global eradication of 

poverty. The mission of A4ID is to be an authoritative voice of the legal community, to inspire and enable lawyers 

to join the fight against poverty, and to ensure that legal support is available for those engaged in that fight.  

 

A4ID’s pro bono brokerage service ensures that NGOs, social enterprises and governments, law societies and bar 

associations worldwide can access the legal support they need. A4ID matches requests for assistance from 

Development Partners with high-quality expertise from Legal Partners.  

 

A4ID’s education programme brings together legal and development professionals to share best practices and 

learning, exploring key issues in law and development and equipping lawyers to better understand these issues.  

 

A4ID’s thought leadership and policy work provokes discussion on best practices for the legal and development 

communities in key areas such as business and human rights, the role of law in international development, and 

the advancement of the United Nations Sustainable Development Goals (“SDGs”). 

 

A4ID also manages the UK Foreign, Commonwealth & Development Office (“FCDO”) funded Rule of Law Expertise 

Programme (ROLE UK), which works to strengthen the rule of law in ODA-eligible countries through supporting 

the provision of pro bono legal and judicial expertise. 

 

PURPOSE OF THE ROLE 

A4ID is at an important juncture in its journey. With a growing team and avenues of work, the Communications 

team plays a vital role in reaching out to new stakeholders and demonstrate A4ID’s impact in the coming years. 

With projects like the SDG Legal Initiative that aim to reach out every lawyer on the planet, the Communications 

team’s work is to raise A4ID’s profile. The Communications Officer will join the Communications Lead in creating 

a holistic Communications team that will take A4ID’s communications to the next level. The Communications team 

is ambitious and it is important that the candidate matches the passion and enthusiasm to use communications 

creatively to take A4ID’s work forward.  

 

The Communications Officer is expected to bring experience in designing impactful communications resources 

and implementing engaging and innovative digital communications strategies. While the Communications Officer 

will be line managed by the Communications Lead, they are expected to lead with initiative and take responsibility 

for their own tasks.  
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This is an ideal opportunity for a communications professional who is excited to showcase their talent in producing 

creative and impactful communications (online and offline) resources that reflect A4ID’s expertise in the area of 

Pro Bono and Rule of Law and also showcase A4ID’s impact amongst its stakeholders. It is of high importance, 

that the candidate has proven experience of social media engagement, experience of using the Adobe Creative 

Suite to develop communications resources like newsletters, reports and video content, and excellent writing, 

organisation and problem-solving skills. The Communications Officer is expected to quickly understand the needs 

of the Communications team and hit the ground running on Day 1.  

 

SDG Legal Initiative 

 

The Communications Officer  will have the opportunity to  contribute towards a range of projects but will have a 

chance to make one specific project their own. For the first 12-18 months, the Communications Officer will focus 

on A4ID’s SDG Legal Initiative, while closely working with the Communications Lead and the Learning and 

Development team.  

 

The SDG Legal Initiative aims to reach every legal professional in the world and provide them with the knowledge 

and opportunities to take practical action to contribute to the achievement of the SDGs. With an ambitious goal like 

this in mind, the Communications Officer is expected to lead on an effective stakeholder engagement strategy that 

helps to achieve the objectives of the Initiative. 

 

The Communications Officer will also work on finalising the design of Legal Guide, and manage online and offline 

events for the Initiative. The Communications Officer will play a pivotal role in taking forward the Initiative by using 

their experience of creating effective communications material and digital engagement strategies. 

 

Working on the SDG Legal Initiative will give the postholder a unique opportunity to develop and implement creative 

ideas in the area of stakeholder engagement, promotion and events.    

 

 

KEY RESPONSIBILITIES 

 

PUBLICATIONS AND KNOWLEDGE PRODUCTION 

• Design and print of all A4ID communications resources that are creative and bring stimulating content to 

life 

• Knowledge of Adobe Creative Suite essential to develop new resources and improve existing resources 

• Production of quarterly newsletters as well as other publications 

 

DIGITAL COMMUNICATIONS (WEB, SOCIAL AND VIDEO)  

• Create and produce high quality, relevant and compelling digital content (including videos, blogs, news 

stories and social media posts) that bring gravitas to A4ID’s digital platforms, highlight A4ID’s work, 

promote best practices and drive behaviour change among our key audiences  

• Manage the A4ID and ROLE UK websites, ensuring all content is kept up to date and develop 

innovative ways to increase traffic 
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• Strengthen A4ID’s presence across social media, ensuring that we are producing high quality and 

relevant content, engaging in sector-relevant online communities, participating in ongoing conversations 

and growing our social media following  

• Produce quarterly reports on web and social metrics (user traffic, online mentions, social media 

engagement) and continually seek ways to improve engagement  

 

COMMUNICATIONS AND EVENT SUPPORT TO SPECIFIC PROJECTS (SDG LEGAL INITIATIVE) 

• Design and implement an effective stakeholder engagement plan for specific projects 

• Create impactful marketing and communications products to promote the project 

• Coordinate with A4ID’s teams and external partners to ensure successful delivery of the project’s 

objectives 

• Lead the planning, organisation, and promotion of online and in-person events for the specific project 

• Provide administrative support when needed for the organisation of meetings with external stakeholders 

(invitations, agenda setting, minutes taking) 

 

STRATEGY & BUSINESS DEVELOPMENT 

• Assist with the delivery of an organisation-wide communications strategy and the integration of 

communications into all of the teams’ activity planning 

• Contribute to A4ID’s business development by actively assisting with the organisation’s fundraising, 

strategy and broader development 

• Contribute to the content and presentation of reports to donors and funders on progress with A4ID 
funded work.  

• Contribute to the identification of opportunities to raise A4ID’s profile, reputation and positioning  

• Assist with the review of the quarterly comms risk register and take proactive steps to mitigate risks 

• Any other tasks as the Chief Executive may require  

 

PERSON SPECIFICATION 

ESSENTIAL: 

• Commitment to A4ID’s vision, mission and efforts to achieve the Sustainable Development Goals 

• Commitment to the UN Sustainable Development Goals 

• A global outlook with a proven ability to work within a global team 

• A Bachelor’s degree in a relevant subject 

• Between 3 to 5 years working within Communications field. 

• At least 3 years’ experience in planning, developing and issuing communications through a range 

of channels for a variety of stakeholders internationally 

• Outstanding written skills.  

• Experience and knowledge in copywriting, proofreading and editing. 

• Proven ability to adapt style and messaging for a wide variety of channels and for different 

stakeholders. 

• Proven video and photo editing skills 

• Proven experience of implementing digital communications projects and demonstrable ability to use 

social media channels effectively  

• Proven experience of using the Adobe Creative Suite to produce creative and impactful 

communications resources 

• Ability to respond flexibly to opportunities and requests, at times with little notice  
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• Outstanding organisational and time-management skills. 

•  Excellent interpersonal skills and professional manner 

• Able to work on own initiative and closely within a small team 

• Exceptional attention to detail 

 

DESIRABLE 

• Knowledge and/or experience of the law 

• Knowledge and/or experience of international development 

• Experience working with senior lawyers, judges, members of the legal profession 

• Experience of journalism 

• Knowledge of Salesforce 

 

TO APPLY  

All applications are to be made by way of the online A4ID Application Form. In addition to completing the Application 

Form, please provide a portfolio of work samples, including examples of digital or print content that you have 

developed, especially by using the Adobe Creative Suite (please provide 4-5 work samples). 

Completed application forms should be returned to hr@a4id.org, along with your portfolio of work, no later than 

23:00 (GMT) on 7 February 2021. Applications received after the closing date may be considered at the discretion 

of A4ID.  

Interviews will take place via Microsoft Teams on Wednesday, 17 February 2021.  

If you have any queries about the role, please contact chetasi.kane@a4id.org. 
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